Weekly TAS Summary

Weekly TAS Call Answer Rate
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5/30/08 6/6/08 6/13/08 6/20/08 6/27/08 7/4/08 7/11/08 7/18/08
Week Ending 5/30/08 6/6/08 6/13/08 6/20/08 6/27/08 7/4/08 7/11/08 7/18/08] CYTD Totals
Powertrain 95.6% 96.9% 93.6% 96.7% 95.8% 97.1% 94.4% 94.3% 93.9%,
Electrical 98.2% 95.7% 96.9% 97.0% 95.5% 95.6% 95.3% 95.3% 95.6%,
Chassis 98.4% 97.0% 98.8% 98.5% 98.9% 97.9% 97.9% 99.0% 97.9%,
Body 97.4% 97.4% 94.8% 96.6% 96.0% 97.1% 98.4% 95.2% 96.1%,
Hybrid 99.2% 99.4% 96.8% 99.1% 98.4% 97.1% 99.2% 96.1% 97.5%,
Objective 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%,
Overall Answer Rate 97.2% 96.7% 95.8% 97.3% 96.2% 96.6% 96.0% 95.5% 95.5%
Weekly TAS Call Volume
—~&— Powertrain ~N-~ Electrical Chassis Body -~#-~ Hybrid
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5/30/2008 6/6/2008 6/13/2008 6/20/2008 6/27/2008 7/4/2008 7/11/2008 7/18/2008

Week Ending 5/30/08 6/6/08 6/13/08 6/20/08 6/27/08 7/4/08 7/11/08 7/18/08] CYTD Totals
Powertrain 632 748 787 786 708 557 745 752 23,018
Electrical 552 767 816 772 849 732 835 803 21,632
Chassis 188 271 296 270 275 243 291 299 8,263
Body 153 155 172 175 174 137 187 167 5,207
Hybrid 130 166 217 225 246 175 247 180 5,196
Total 1,655 2,107 2,288 2,228 2,252 1,844 2,305 2,201 63,316
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Weekly TAS Summary

Percentage of TAS Calls
—&— Powertrain N~ Electrical Chassis -+ Body ¥~ Hybrid
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5/30/2008 6/6/2008 6/13/2008 6/20/2008 6/27/2008 7/4/2008 7/11/2008 7/18/2008
Week Ending 5/30/08 6/6/08 6/13/08 6/20/08 6/27/08 7/4/08 7/11/08 7/18/08] CYTD Totals
Powertrain 38.2% 35.5% 34.4% 35.3% 31.4% 30.2% 32.3% 34.2% 36.4%,
Electrical 33.4% 36.4% 35.7% 34.6% 37.7% 39.7% 36.2% 36.5% 34.2%,
Chassis 11.4% 12.9% 12.9% 121% 12.2% 13.2% 12.6% 13.6% 138.1%
Body 9.2% 7.4% 7.5% 7.9% 7.7% 7.4% 8.1% 7.6% 8.2%,
Hybrid 7.9% 7.9% 9.5% 10.1% 10.9% 9.5% 10.7% 8.2% 8.2%,
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
TAS Staffing Hours
—&— Powertrain ~N Electrical Chassis --#i-- Body & Hybrid
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5/30/2008 6/6/2008 6/13/2008 6/20/2008 6/27/2008 7/4/2008 7/11/2008 7/18/2008
Week Ending 5/30/08 6/6/08 6/13/08 6/20/08 6/27/08 7/4/08 7/11/08 7/18/08] CYTD Totals
Powertrain 134 189 138 176 170 142 153 161 4,747
Electrical 70 94 108 92 97 87 102 89 2,740
Chassis 74 78 105 99 99 62 98 94 2,649
Body 24 27 30 26 28 19 31 34 1,003
Hybrid 85 91 94 92 93 70 96 93 2,420
Total 388 479 474 485 487 381 480 470 13,561
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Weekly TAS Summary

AVG Talk Time

~&-— Powertrain -~~~ Electrical Chassis it

9.10
8.10
7.10
6.10
5.10
4.10
5/30/2008 6/6/2008 6/13/2008 6/20/2008 6/27/2008 7/4/2008 7/11/2008 7/18/2008
Week Ending 5/30/08 6/6/08 6/13/08 6/20/08 6/27/08 7/4/08 7/11/08 7/18/08
Powertrain 5.94 6.16 6.24 6.06 6.21 6.38 6.91 6.49
Electrical 5.22 558 5.65 527 5.55 572 574 542
Chassis 6.25 5.96 6.02 576 5.81 529 552 558
Body 4.78 4.87 4.33 4.71 4.40 4.05 3.76 5.80
Hybrid 7.58 7.71 7.68 7.89 7.25 7.21 7.45 7.86
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5/30/2008 6/6/2008 6/13/2008 6/20/2008 6/27/2008 7/4/2008 7/11/2008 7/18/2008
Week Ending 5/30/08 6/6/08 6/13/08 6/20/08 6/27/08 7/4/08 7/11/08 7/18/08 CYTD Totals
Powertrain 28 23 50 26 33 16 42 43 1409
Electrical 10 33 25 23 38 32 39 38 956
Chassis 3 8 5 4 3 5 6 3 176
Body 4 4 9 6 7 8 205
Hybrid 1 1 7 2 4 5 2 7 129
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Weekly TAS Summary

TA Cases to Calls Received
—&— Powertrain N Electrical Chassis - Body -3~ Hybrid ~&- QA Avg
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5/30/2008 6/6/2008 6/13/2008 6/20/2008 6/27/2008 7/4/2008 7/11/2008 7/18/2008
Week Ending 5/30/08 6/6/08 6/13/08 6/20/08 6/27/08 7/4/08 7/11/08 7/18/08
Powertrain 70.2% 74.3% 69.2% 72.0% 72.6% 70.2% 70.0% 72.0%
Electrical 82.8% 81.6% 84.8% 81.6% 81.0% 82.6% 82.2% 80.4%
Chassis 96.8% 90.5% 92.4% 89.1% 85.7% 89.5% 93.5% 84.3%
Body 84.6% 80.8% 82.2% 84.6% 77.2% 81.5% 79.2% 82.1%
Hybrid 66.7% 69.9% 68.4% 58.5% 61.6% 64.4% 63.1% 70.8%
QA Avg 78.4% 79.1% 78.6% 77.0% 76.5% 77.9% 77.5% 77.5%|
Available Time
-8~ Powertrain ~N~ Electrical Chassis % Body ~%-~Hybrid ~&~ QA Avg
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05/30/08 06/06/08 06/13/08 06/20/08 06/27/08 07/04/08 07/11/08 07/18/08
Week Ending 5/30/08 6/6/08 6/13/08 6/20/08 6/27/08 7/4/08 7/11/08 7/18/08
Powertrain 92.1% 91.5% 93.8% 93.4% 95.0% 93.3% 92.8% 84.6%
Electrical 38.6% 42.0% 41.7% 37.7% 38.6% 37.0% 40.6% 41.2%
Chassis 88.9% 84.0% 91.0% 89.5% 90.1% 84.5% 91.2% 90.5%
Body 34.8% 36.3% 41.2% 28.5% 34.8% 28.1% 38.5% 37.1%
Hybrid 81.8% 75.4% 77.2% 75.9% 78.0% 74.7% 81.3% 78.0%
QA Avg 66.3% 66.7% 66.3% 64.1% 65.8% 61.1% 66.5% 65.3%
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